Instructions for Option 2:  Issue online survey to tenants

[image: PEV Collaborative]
Dear Property Manager or Home Owners Association,
[bookmark: _GoBack]Thank you for surveying your tenants to learn about their interest in Plug-in Electric Vehicles (PEVs).  The Bay Area Air Quality Management District (BAAQMD) has generously agreed to administer this survey electronically for you.  Below are instructions on how to proceed.
Step 1:  To identify your property so that BAAQMD can provide the dataset directly to you, please develop a 5-digit alpha-numeric code unique to each property whose tenants you plan to survey.  For example, if your property management company manages one multi-unit dwelling in San Francisco, and another in San Jose, please develop a unique code for each property.  This code can be alpha-numeric but should not contain any symbols and should not be case-sensitive.  We suggest using the first 5 digits of the property’s address.  
Step 2:   Email residents with a link to the survey.  Below is a sample email:

	Dear Resident:
Your Home Owner Association/Property Management Company would like your input on current and future plans for driving and charging Plug-In Electric Vehicles (PEVs) so we can establish an orderly and responsive approach to PEV charging on the property.  This survey should take you less than 3 minutes. 
To start the survey, please visit www.surveymonkey.com/s/N7T2VPC and enter the following unique 5-digit alpha-numeric code in Question 1:   _[insert unique 5-digit code]_ so that results can be provided directly to us. We appreciate your response by [insert deadline].
PEVs include battery electric which have an all-electric range between 60 and 100 miles and plug-in hybrids have between 13 and 40 miles of electric range with the ability to operate with an internal combustion engine an additional 300 miles.
	Here are some facts to keep in mind BEFORE purchasing a plug-in electric vehicle:
· A request must be submitted to [insert party/entity] to obtain approval for installing a charging station at your parking space.
· Our community has electric capacity issues and doesn’t guarantee there will be enough capacity available for your purchase (another reason to verify availability before buying a PEV).
· All costs for charging stations will be the responsibility of [insert party/entity].  The minimum average cost to have a qualified electrician pull permits and install the necessary equipment varies so please check with the electric vehicle service providers and/or local electrical contractors.
Thank you for supporting our efforts to meet current and future PEV needs of our residents and their guests.  For detailed information about available PEVs, incentives and charging, go to www.driveclean.ca.gov/pev
Sincerely,
 ___[insert signature]_____
Step 3:   Send the following information to Linda Hui, Bay Area Air Quality Management District, LHui@baaqmd.gov:
· Unique 5-digit alpha-numeric code
· Deadline of the survey
· Email address to receive the data
· Address of the multi-unit dwelling 
Within a week after your deadline, you will receive the dataset, as well as summarized results of the survey via email.
Page 2 of 2
image1.png
PLUG-IN ELECTRIC VEHICLE
COLLABORATIVE




